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A study on how nurses support to family regarding discharge
support for patients who experience functional disorder
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Abstract : Characteristics of how nurses in a general ward, support to family are qualitatively and
empirically clarified in this study, in regards to the discharge support for patients who experience
functional disorder. Comments by 10 study subjects were contrasted in terms of perception on two diverse
family functions: a “family with whom they felt interaction went well” and a “family with whom they felt it
difficult to interact with”. Commonalities and differences were compared.

As a result, six categories were discovered on how to offer support “a family whom a nurse felt the
interaction went well with”: [support for the feelings of the family], [raise recognition of the family]
, [guide necessary support skills at home], [guide in accordance with the understanding of the family],
[encourage and build up the relationship with the medical staff to support at home], [tackle problems to
aid in cooperation with the family members]. Seven categories were discovered on how to offer support to “a
family whom a nurse felt difficult to interact with”, [support the feelings of the family] , [raise recognition
of the family members], [guide the necessary support skills at home], [contract the distance felt between
the in medical staff and the family] , [exert the effects of the team’s medical treatment] , [determine
intervention in accordance with readiness], [extract a point of guidance].

I thought it was necessary for a nurse to understand the family who continues to take care of the patient,
with a long-term view, and to have a good working relationship that could reduce the burden on such a
family. In addition, evaluating the ingenuity of involvement in accordance with the situation of such a
family by nurse will not only be utilized for the next step, but also give them confidence in their nursing
skills.

Key words: family nursing, support for discharge, nurses’ care
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