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Actual condition on medical treatment needs recognized by care managers

— A focus group interview survey —
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Abstract : The purpose of this study is to clarify the actual condition on medical treatment needs recognized
by care managers who only have a social welfare license. A focus group interview survey was adopted as the
method for the survey. The survey has revealed the following: (1) The care managers obtain information about
physical and mental status of people requiring care from other professionals and informal people. (2) Their
medical knowledge is limited. (3) They recognize medical treatment needs based on comprehensive assessment
of people requiring care. It is necessary for care managers to be given some opportunities to acquire medical
knowledge. We need to make assessments through cooperation with various professionals in order to grasp

medical treatment needs.

Key words : care manager, assessment, medical treatment needs, care management
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